
A message to Edmonton’s Developer/Builder 
community  
 
COVID-19 outbreaks are occurring in multiple communities where EPCOR operates. We 

continue to deliver reliable utility services across the communities we serve and want to assure 

you that EPCOR is taking steps necessary to keeping our teams, customers and clients safe. In 

addition to having business continuity plans in place, we have activated our emergency 

response plan and have teams meeting regularly to oversee implementation. 

 

While there are currently no interruptions to core EPCOR utility services related to COVID-19, 

some non-core services have been curtailed to protect the health of our employees and 

customers. Other work could see delays as we comply with the City of Edmonton permitting 

restrictions that limit our ability to perform certain types of work within a two-kilometre radius of 

certain healthcare facilities. We will remain in contact with you where impacts exist on projects 

on which we are working so that you can assess the impact to your operation.  

 

Our team continues to operate project management, engineering, construction and energization 

services. As we shift resources to respond to critical utility work, we will make every effort to 

limit any delays and to ensure that projects and requests are handled in as timely of a manner. 

 

A number of measures have been implemented to protect the health and safety of employees 

and our customers, including:  

 increased cleaning at all sites; 

 broad work from home arrangements to encourage social distancing and reduce risk for 

critical positions;  

 ongoing reviews of staffing and supplies necessary to ensure reliable operations; 

 team members at the ready to discuss accounts and payment arrangements with 

customers; 

 travel restrictions and processes to ensure employees and contractors consult the 

appropriate health authorities, as required; and 

 limited face-to-face customer and client interactions. 

 

So while the outbreak remains a concern, we remain committed to our customers. We have 

recently contacted Water and Drainage customers who have paid for new services to 



understand a prioritization of service connections. Moving forward, we are requesting Water and 

Drainage customers contact us as to when they will require their services scheduled to ensure 

connection occurs in a timely manner.  

 

We continue to closely monitor the COVID-19 outbreak, and will provide further updates about 

our response on epcor.com. 

 

If you have questions about our response, we are ready to field them. Thank you for your 

patience as we navigate this unprecedented situation together. 

 
 


