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UDI-ER COUNCIL BRIEFING NOTE 

 
Date: May 27, 2020 
Municipality: City of Edmonton 
Topic: Edmonton’s Economic Recovery Program – Support for Edmonton Business 
 
 
Summary 

• On Wednesday, May 27, 2020, Edmonton City Council unanimously carried a motion to 
waive business licence fees by 50 percent (upon request) until December 31, 2020. 

• In doing so, they accepted Administration’s Council Report that proposes 5 actions to 
assist Edmonton businesses through the COVID-19 pandemic. 

• One of these actions includes a grant program. The policy guiding this program will be 
presented at the next City Council meeting. 

Background 
 
To date, the City of Edmonton has taken the following steps to support businesses through the 
COVID-19 pandemic:1 

• Property tax delays to allow property owners to delay payments until September 1 with 
no late penalties; 

• Business Improvement Area (BIA) levy payment delays until September 1 with no late 
penalties; 

• The development of a central web hub - for all COVID-19 business related updates; 
• Redeployment of the City’s One-on-One and Business Retention and Expansion teams 

to support COVID-19; 
• Rent deferrals for commercial tenants in City-owned buildings for three months; 
• The sponsorship of Things That Are Open, a nation-wide business directory initiated by 

a local company, Lift Interactive that highlights what businesses are doing to stay open 
as well as Digital Mainstreet, a platform to support businesses with growing an online 
presence 

• Ongoing communication with partners including BIAs, the Edmonton Chamber of 
Commerce, NAIOP Commercial Real Estate Development Association, the Edmonton 
Independent Hospitality Group, Alberta’s Industrial Heartland Association, Edmonton 
Global and others. 

What Happened at Council 
 
On Wednesday, May 27, 2020, Edmonton City Council unanimously carried a motion 
upholding Administration’s recommendation that the fees within Business Licence Bylaw 
13138 be waived by 50 percent (upon request) for the period June 1, 2020 to December 31, 
2020. 

                                                            
1 City of Edmonton Council Report (CR_8298), p. 2. 
http://sirepub.edmonton.ca/sirepub/mtgviewer.aspx?meetid=2554&doctype=agenda&itemid=81450  

http://sirepub.edmonton.ca/sirepub/mtgviewer.aspx?meetid=2554&doctype=agenda&itemid=81450
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By doing this, City Council essentially approved the Edmonton Economic Recovery Program – 
Support for Edmonton Business report, which outlines a series of actions and a proposed 
funding strategy intended to support business recovery through initiatives that are not currently 
offered by other orders of government. These 5 actions include:2 

• 1. Waiving business license fees by 50 percent (upon request) until December 31, 2020; 
o Through a motion, Council waived Business license fees by 50% from June 1, 

2020 until December 31, 2020 
 

• 2. Process improvements and red tape reduction; 
o Administration continues with the Permit and Licensing Improvement initiative to 

improve permit and licensing services and reduce the time and red tape 
associated – including development permits.3 
 

• 3. Tactical responses to specific business needs for relaunch and recovery; 
o The City is a pursuing a degree of nimbleness and flexibility by aiming to 

implement temporary and strategic actions that support business in different 
ways. 
 

• 4. The existing One-on-One-Program; 
o The City will continue to implement the One-on-One Program which is intended 

to streamline COVID-19 (and other business related) inquiries through a central 
email address. 
 

• 5. The proposed Edmonton Economic Recovery Grant. 
o This grant will provide financial support to businesses and business support 

organizations through the recovery phase of COVID-19.4 
o The criteria for a business to receive a grant is designed to prevent overlap with 

financial support being offered by other levels of government along with 
attempting to target those businesses most in need following the negative 
impacts of COVID-19.  

o There will be a phased approach, as follows: 
 Phase 1: June 10, 2020 – December 31, 2020 

• 40% of the available resources. 
• Intended to support the most immediate & critical needs. 

 Phase 2: January 1, 2021 – December 31, 2021 
• 60% of the available resources. 
• Intended to diversify and future-proof local businesses into 

economic recovery. 

 
Next Steps 
Administration will return to the next City Council meeting with a policy designed to administer 
the proposed grant funding mentioned above. Following this, Administration will return to 
Council in Q4 2020 with a progress report of Edmonton’s Economic Recovery Program in 
general. 

                                                            
2 Ibid, p. 3. 
3 Ibid, p. 4. 
4 Ibid, p. 5. 


